2930 SIDCO DR., SUITE 101 (615) 399-1800
NASHVILLE, TN 37204

| DONELSONAIR.COM
Donelson Air
HEATING & AIR CONDITIONING Customer Receipt
A Service Experts Campany
Service Ticket: 0372212 Technician:  Jason Date: Jul 16, 2021 12:46 PM
Customer: LORD HENRY Bill to: LORD HENRY
5903 PORT ANADARKO TRL 5903 PORT ANADARKO TRL
HERMITAGE, TN 37076 HERMITAGE, TN 37076
Required Service
Description Quantity Extended Price
MEMBERSHIP 1 120.00
Recommended Service
Description Quantity Extended Price

You, the buyer, may cancel this transaction at any time prior to midnight of the

third business dav after the date of this transaction. SubTotal: 120.00
BY SIGNING BELOW, | AGREE TO THE TERMS OF THIS SERVICE ORDER, THE ATTACHED MBRSHIP Savings Rec.: 0.00
SERVICE EXPERTS GENERAL TERMS AND CONDITIONS, AND WHERE APPLICABLE, THE Trip Charge: 0.00
TRINITY WARRANTY SOLUTIONS, LLC TERMS AND CONDITIONS (WHERE TRINITY Other Discount: 0.00
SOLUTIONS, LLC IS THE PROGRAM ADMINISTRATOR). | ALSO AGREE THAT | HAVE Tax 0 % 0.00

BEEN NOTIFIED VERBALLY OF MY RIGHT TO CANCEL AND WHERE APPLICABLE, ANY
ADDENDUM DESCRIBING MY RIGHTS UNDER STATE LAW.

Total Due: 120.00

Signed By: Not Signed

. ¥ Hane Amount Paid: 120.00
Payment Type: Check

Balance Due: l 0.00
Customer Equipment on record

Model Description Serial Number

4TTX40448B1000AA 735340X2F

Get Tech to

Technician Notes:

maintenance on split American Standard checked refrigerant inspected fan blower contactor and wiring tightened terminals
pulled amp draws checked cap specs checked filters all is functioning properly Customer has no concerns at this time

Expertise You Can Rely On Guaranteed
Please tell us how we did today at www.ServiceExpertsCares.com and enter code: 265 - 001 - 291103

rvice Experts, LLC, All Rights Rese i Page 1 of 2



8/13/2021 Gmail - RECEIPT
o _," .
M Gmail

RECEIPT

1 message

Pursley, Donna <donna.pursley@serviceexperts.com> Mon, Aug 9, 2021 at 2:39 PM
To:" " = =2

Attached is the copy of receipt for membership purchase on 1 of your 3 units. This is 2 2 Preventive Maintenance membership.
The visit on 7/16/21 was considered your first visit. You still will have one available to new owners should they choose to use it.
I will email you the other receipt once service has been done on your other 2 units.

Thank you and have a great day!

Donelson Air

HEATING, AIR CONDITIONING &
PLUMBING | A Service Experts Company

Donna Pursley | Customer Support Specialist
2930 Sidco Dr, Suite 101, Nashville, TN 37204
0:615-366-9240

serviceexperts.com

COMFORT

’ g, v TEBETMER, WERE TRANSFORMING FHE LIVES OF WISH 0S.
Make AWish. SEE H0W AT ServiceExperts.com/TrusWishes

POW®@@

This transmission and all accompanying documernts are confidential. This information is intended only for the use of the individuals listed above. Any unauthorized
review, use, disclosure or distribution is prohibited, If you believe this transmission has been sent in error, please notify the sender immediately and arrange for the
destruction of these documents. Thank you.
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2930 SIDCO DR., SUITE 101

" NASHVILLE, TN 37204

Donelson Air

HEATING & AIR CONDITIONING
A Service Experts Company

(615) 399-1800

DONELSONAIR.COM

Customer Receipt

Service Ticket: 0375247 Technician: Jason Date: Aug 10, 2021 9:59 AM
Customer: LORD HENRY Bill to: LORD HENRY
5903 PORT ANADARKO TRL 5903 PORT ANADARKO TRL
HERMITAGE, TN 37076 HERMITAGE, TN 37076
Required Service
Description Quantity Extended Price
MEMBERSHIP 1 240.00
Recommended Service
Description Quantity Extended Price

You, the buyer, may cancel this transaction at any time prior to midnight of the 3
third business dav after the date of this transaction. SubTotal: 240.00
BY SIGNING BELOW, | AGREE TO THE TERMS OF THIS SERVICE ORDER, THE ATTACHED MBRSHIP Savings Rec.: 0.00
SERVICE EXPERTS GENERAL TERMS AND CONDITIONS, AND WHERE APPLICABLE, THE Trip Charge: 0.00
TRINITY WARRANTY SOLUTIONS, LLC TERMS AND CONDITIONS (WHERE TRINITY Other Discount: 0.00
SOLUTIONS, LLC IS THE PROGRAM ADMINISTRATOR). | ALSO AGREE THAT | HAVE Tax 0 %: 0.00
BEEN NOTIFIED VERBALLY OF MY RIGHT TO CANCEL AND WHERE APPLICABLE, ANY
ADDENDUM DESCRIBING MY RIGHTS UNDER STATE LAW.

Total Due: 240.00
Signed By: Not Signed

’ ! ’ Amount Paid: 240.00
Payment Type: Check
Balance Due: 0.00

Customer Equipment on record

Model Description Serial Number
HDC12-1A 103493286

to get Tech

Access NO

Technician Notes:

maintenance on 2 minisplit advised customer to clear shrubbery from outdoor LG all is functioning properly Customer has no

concerns at this time

Expertise You Can Rely On Guaranteed
Please tell us how we did today at www.ServiceExpertsCares.com and enter code: 265 - 001 - 291103
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